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Abstract

Municipalities use a range of legal mechanisms to resolve disputes with citizens,
including mediation and arbitration as means of resolving disputes amicably without
resorting to the courts. If an amicable solution is not reached, the dispute may be
referred to the administrative judiciary or competent courts to consider the case
based on local laws and regulations. In addition, municipalities rely on contracts
and agreements signed with citizens as a legal means of preserving rights and
duties and ensuring compliance with agreed—-upon terms, which contributes to

reducing disputes and achieving justice.
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